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Printer Specifications

Printing
Printing method

Head wire type

Dot pitch

Print direction

Characters per line

Character size (mm) 7 X 9:

serial impact dot matrix

9-pin serial
(0.01" {0.29 mm} wire diameter)

2.83" {72 mm}, 512 dot positions

bidirectional with logic seeking

7%x9: 40 (3 half dots spacing)
42 (2 half dots spacing)

9%x9: 33 (3 half dots spacing)
35 (2 half dots spacing)

16 X 16: 25 or 22 (Type AM only)

1.2 x 3.1 (alphanumeric)

1.7 x 3.1 or 1.6 X 3.1 (graphics)
1.6 x 3.1 (alphanumeric)

2.0x 3.1 0r 1.9 x 3.1 (graphics)
16 X 16: 2.7 x 2.7 (Kanji)

7% 27: 1.2x%9.5 (Thai)

9x%x27: 1.6%9.5 (Thai)

9X9:

Print speed approx. 3.5 Ips (40 columns, 16 cpi)
$ . / / ’ approx. 6.4 Ips (16 columns, 16 cpi)
$ . (Two-color or red printing is slower.)
/ / [0}
Paper-feed speed  approx. 4.17"/s {106 mm/s}
/ (0] (6] . .
‘ — - continuous feeding
z 1 023 z 143
4 T 5 Character sets alphanumeric: 95 characters
¥ 2 3 international: 32 characters
$ extended graphics: 128 x 8
17 - 883 multilingual: 11 character tables
Line spacing 1/6" {4.23 mm}
Accessories Interfaces
Paper Standard RS-232 or IEEE-1284
Options RS-485, USB, IBM P7,® Connect-It "
&*19  &8" * To find out more about our line of Connect-It interfaces, contact your
] 99 | ;<8=: -7 7> i ne718" EPSON Sales Representative
1& "?& %3
Ribbons Reliability
i ;# i TA)& ( ), - i Life: mechanism 7.5 million lines
L * print head 150 million pulses
77103 * autocutter 800,000 cuts
710 3 A A A &=
¢ ¢ ¢ Vo8- MTBE: 180,000 hours
MCBEF: 18 million lines
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EPSON TM-U200

Parallel interface

Safety (
EMI FCC Class A & i
Safety standards UL 1950 % " o 4?2A %& %%
CSA C22.2 No. 950 P : ' '
(Tested using EPSON’s AC adapter.) 7 e Y @ wt &
# # # #
Environmental Conditions T
Temperature range:  operating 41 to 95°F {5 to 35°C} & 8x9 9x 9, " -
storage 14 to 122°F {10 to 50°C} ( T |
Humidity range: operating 10 to 90% RH * % A " !
storage 10 to 90% RH %@ A ¥
+ % A ! !
Electrical Characteristics %@ b *&
5= ( L !
Supply voltage +24 V £ 5% (using the EPSON 8 PR ;
PS-170 or PS-180)
%@ A( Co !
Current consumption (approximate, at room temperature) 7 R "’y |
Approximately 2.0 A, 48 W % @5 A #

Peak current 4.5 A (within 300 msec)

DIP Switches

Serial interface

o (
& ( BCD
# + % 024 & %
% a4k =& %
* E F OF
+ G 8 7
- % / (0}
= %
8 @ +7 9=
7 @ % @ %# @ %# #
# # #
g om
o (
& = +*- + w*
8x99x9
H o! 1
* % Ao | |
% @ A =
+ % A # 1 1
% @ A -
5= ( " |
8 % A =
% @ A ! |
7 % A -
%@ A # 1 1
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Control Panel

LEDs
POWER

On when the power is on.

ERROR

Steadily on when the printer is offline, except during paper
feeding. Flashing if the head is too hot or there is an error.
Turn the printer off, let the head cool, and turn it back on. If
still flashing, contact a dealer or qualified service person.

PAPER OUT

On when the printer is out, or nearly out, of roll paper.
Flashes during self-test printing standby or while coming back
online after automatic paper feeding.

Buttons

POWER

A rocker switch that turns power on and off.

FEED
This button feeds paper or starts a self-test.
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Loading Paper

7. Type A only: Insert the journal take-up spool in the
printer, as shown at right below. Then cut the receipt paper.

1. Using scissors, cut the leading edge of the paper roll as
shown in the upper left of the illustration below.

2. Turn the printer on, open the printer cover, and insert the
roll as shown in the illustration on the right in the direction
shown in the lower left.

8. Type A only: Close the autocutter using the tab. Be sure to
check again that the left side of the paper is aligned with the
spool’s flange. Then close the printer cover.

Installing a Ribbon Cassette

. & CAUTION: Never turn the ribbon cassette’s feed knob in the
3. Open the autocutter by pulhng the tab up and toward you, opposite direction of the arrow marked on the cassette;

otherwise, the ribbon cassette may be damaged.

as shown below.
% Note: Make sure the ribbon is installed between the print head
; and the platen without wrinkles or creases.
Use only an ERC-38-type ribbon cassette.

1. Open the printer cover and turn the knob two or three
times in the direction of the arrow, as shown in the
illustration on the left below.

2. Open the autocutter by pulling the tab up and toward you.

3. Insert the ribbon as shown on the right in the illustration
below, and push the ribbon cassette down undil it clicks.

Hold both edges of the paper and insert it straight into the
paper slot, as shown above on the right. The printer feeds
the paper automatically.

If you are not using a take-up spool, tear off the paper, close
the autocutter, and close the printer cover. You can then

skip steps 6 through 8.

Type A only: With 2-ply roll paper, insert the paper end
into the paper take-up spool as shown below. Be sure the

length of dimension A is between 1.58 and 2.36" {40 - 50 4. Again, turn the ribbon cassette’s knob 2 or 3 times in the
mm} and the left side of the paper is aligned with the spool’s direction of the arrow. Close the autocutter by using the
flange, shown by the arrow at the left in the figure below. tab, and close the printer cover.

2/02 EPSON TM-U200 - 3



EPSON TM-U200

Testing the Printer

1. Insert roll paper and a ribbon cassette in the printer, and
close the printer cover.

2. Turn off the printer.

3. Turn the printer on while holding down the FEED button.
The self-test starts and prints out status information.

4. When the status printing is done, the printer prints the
message below:
Self-test printing. Please press
the paper FEED button.

5. The PAPER OUT LED flashes, indicating standby. Press the
FEED button to continue the self-test.

6. The self-test automatically ends and prints
“x»** completed ***.” The printer is ready to receive data
as soon as it completes the self-test.

% Note:  To pause the self-test manually, press the FEED button. Press
FEED again to continue the self-test.

Removing a Paper Jam

& CAUTION:The print head becomes very hot during printing. Allow
it to cool before you reach into the printer.

1. Open the printer cover.

2. Cut the receipt paper (and journal paper, for a Type A
printer using two-ply paper) at the locations indicated by
the arrows in the figure on the left below.

3. Remove the paper roll from the printer and open the
autocutter by pulling the tab up and toward you.

4. Remove the jammed paper by pulling it in the direction of
paper feeding, as shown on the right above.

4 - EPSON TM-U200

% Note: Do not pull the jammed paper out in the opposite direction of
paper feeding.

5. If paper remains in the printer, remove the ribbon cassette.

6. Loosen the screw securing the print head cover. Turn the
screw until you can tilt it, as shown on the left below.

% Note: Do not remove the screw from the print head cover.
7. Lift up the print head cover as shown on the right above.

8. Remove all jammed paper.

% Note: Do not pull the jammed paper out in the opposite direction of
paper feeding.

9. Replace the print head cover and secure it with the screw.

10. Replace the ribbon cassette and close the autocutter.

Removing an Autocutter Jam

1. If the autocutter blade is not in the normal position (if you
can see the blade through the slit in the autocutter shown
below, it is not in the normal position), insert a screwdriver
on the right side of the autocutter, and turn the gear inside
to move the blade to the normal position.

2. Replace the paper roll and close the printer cover.

SD-PIGU200A
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Error LED Codes

%

Related Documentation

EPSON TM-U200 Service Manual
EPSON TM-U200 Parts Price List
EPSON TM-U200 User’s Manual

EPSON TM-U200 Specification

SD-PIGU200A
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