Legal Notices 

Industrial Commercial Scales, L.L.C. Website LEGAL TERMS AND CONDITIONS 
This website is provided and maintained by Industrial Commercial Scales, L.L.C., and therefore, your use of this Website is subject to certain terms and conditions. Please read these terms and conditions carefully as noted below. If you do not understand any of these terms, please feel free to contact us at 843-278-0342 for clarification. Your use of the website constitutes acceptance of the terms and conditions as outlined below. Please check back on these terms and conditions from time to time for any changes that may have occurred as a result of website updates.

CONDITIONS OF USE
Choosing to shop or visit with Industrial Commercial Scales, L.L.C., you are accepting the conditions stated here, as well as in our Privacy Policy; so please read them carefully.  When you visit the I.C.S., LLC website or send e-mails to Industrial Commercial Scales, L.L.C., you are communicating with us electronically. You are consenting to receive communications from us electronically. We will communicate with you by e-mail or by posting notices on this site. You agree that all agreements, notices, disclosures and other communications that we provide to you electronically satisfy any legal requirement that such communications be in writing.

ECOMMERCE SALES/FAX ORDER FORM 
This website features replacement parts, accessories, and other products you can order online. You must be 18 years of age or older to place an order. Should you be 18 years of age or older and place an order with us, you shall be responsible for the payment of all sales, use and other similar taxes relating to any online purchase of product from the Industrial Commercial Scales, L.L.C. You are also responsible for all postage and handling charges relating to the purchase of product online.

DISCLAIMER 
The material in this site could include technical inaccuracies or other errors, so use of this website is at your own risk. Neither I.C.S., LLC nor any other party involved in creating, producing, or delivering the site shall be liable for any direct, incidental, consequential, indirect, or punitive damages arising out of your access to, or use of, the site. I.C.S., LLC does not warrant that the functional aspects of the website will be uninterrupted or error free or that this website or the server that makes it available are free of viruses or other harmful components. If your use of this website or the material contained on the website results in the need for servicing or replacing property, material, equipment, or data, I.C.S., LLC is not responsible for those costs. Without limiting the foregoing, everything on the site is provided to you "AS IS" AND "AS AVAILABLE" WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESSED OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, and OR NON-INFRINGEMENT. Please note that some jurisdictions may not allow the exclusion of implied warranties, so some of the above exclusions may not apply to you. I.C.S., LLC reserves the right to make changes to this website at any time without notice.

LINKS 
I.C.S., LLC has not reviewed all of the sites linked to this Website and is not responsible for the contents of any linked websites. The inclusion of any link to such sites does not imply endorsement by I.C.S., LLC of the sites. Your linking to any other sites is at your own risk.

GENERAL PROVISIONS 
I.C.S., LLC may revise these terms and conditions at any given time. This is a United States of America based website and, therefore, the materials, information, and content contained herein may not be suitable or applicable in other areas of the world. If you use this Website from other countries outside of the U.S. you are responsible for compliance with applicable local laws, as well as local laws that may differ throughout the U.S. I.C.S., LLC products are available in many parts of the world. However, this website may describe products that are not available worldwide or at all retailers mentioned. If any portion of these terms is held to be unenforceable, the unenforceable portion shall be construed in accordance with applicable law to the greatest extent possible and the remainder of the provisions shall remain in full force and effect. Any cause of action you may have with respect to this website must be commenced within one year after the claim or cause of action arises or such claim or cause of action is barred. These terms will be governed by and construed in accordance with the laws of the State of South Carolina, United States of America, without regard to its conflicts of law provisions. Any legal action or proceeding relating to your access to, or use of, the website or I.C.S., LLC's material must be instituted in state or federal court in Charleston County, South Carolina.

COPYRIGHTS
All content included on this site, such as text, graphics, I.C.S. LLC, logos, button icons, images, audio clips, digital downloads, data compilations, and software, is the property of I.C.S., LLC or used with permission by I.C.S., LLC, and protected by United States and international copyright laws. The compilation of all content on this site is the exclusive property of I.C.S., LLC and protected by U.S. and international copyright laws.

The use of these content materials by you, or anyone else authorized by you, is prohibited unless permission is granted in writing by I.C.S., LLC. Any unauthorized use of the images may violate copyright laws, trademark laws, the laws of privacy and publicity, and communications regulations and statutes.

Terms and Conditions

Terms
All products listed herein are F.O.B. CHARLESTON, SC 29406 U.S.A. Terms are such as the company may extend to the purchaser. FedEx is the standard mode of shipping. Shipping and handling charges are not included in the net prices. Insurance will be added to all orders shipped via FedEx unless instructed otherwise. I.C.S., L.L.C. shall not be liable for loss, damage, detention, or delay resulting from causes beyond its reasonable control or caused by fire, strike, civil or military authority.

Warranty
Subject to the terms and conditions as stated herein, INDUSTRIAL COMMERCIAL SCALES, L.L.C., Inc. warranties its scales to be free from defects in material and factory workmanship for a period of one year, all electronic products for eighteen months and all non-electronic products for a period of 90 days. All warranties originate from the date of shipment from CHARLESTON, SC U.S.A. 

Terms and Conditions of Limited Warranty
This obligation is limited exclusively to defective original equipment manufactured or supplied by INDUSTRIAL COMMERCIAL SCALES, L.L.C. and is subject to the inspection and analysis by I.C.S., L.L.C. as to conclusively identify or confirm the nature and cause of failure. I.C.S., L.L.C.’s responsibility is confined to repair, replacement or credit and does not extend coverage to labor, material or service charges involved in removal or installation of equipment.

Defective components mechanical or electrical, will be repaired or replaced at I.C.S., L.L.C., provided the user ships the equipment freight prepaid to I.C.S., L.L.C., in accordance with the INDUSTRIAL COMMERCIAL SCALES, L.L.C. (RMA) return to manufacturer authorization procedure. INDUSTRIAL COMMERCIAL SCALES, L.L.C. is not responsible and will not be held liable for losses, injury or damage caused to persons or property by reason of the installation of INDUSTRIAL COMMERCIAL SCALES, L.L.C. products or their mechanical failure.

This warranty is not applicable for expenses either directly or consequential that may arise for the use of or inability to use these products. 

Statement of Limited Warranty
This warranty shall not apply to equipment which: 

A. Has had repairs or modifications not authorized by INDUSTRIAL COMMERCIAL SCALES, L.L.C. which in I.C.S.’s judgment has affected the performance or reliability. 

B. Has been subject to misuse, negligent handling, improper installation, and accident, damages by fire, water or act of God. 

C. Has had serial numbers altered, defaced or removed.
D. Is Custom Equipment or Custom Programmed Equipment.  All sales are final on items deemed in ICS’s judgment to be Custom.
Freight Carrier Damage
Claims for equipment damaged in transit must be referred to the freight carrier. Visible damage should be reported immediately. Concealed damage must be reported as soon as possible or in any case, within ten (10) days of receipt of shipment, in accordance with freight carrier regulations. 

Return of Standard Equipment
To return a new product that does not operate properly or is defective, obtain an RMA number and return it within 30 days of delivery from INDUSTRIAL COMMERCIAL SCALES, L.L.C., freight prepaid. INDUSTRIAL COMMERCIAL SCALES, L.L.C. will issue full credit, less shipping, or replace the product at no charge.

INDUSTRIAL COMMERCIAL SCALES, L.L.C., at our option, may assess a restocking charge if the equipment was: 

1. Not correctly specified for the application intended. 

2. Damaged beyond reasonable recovery.

3. Equipment ordered by a customer against the recommendation of the I.C.S. sales person.

The restocking charge is directly proportional to the amount of time and material expense required by INDUSTRIAL COMMERCIAL SCALES, L.L.C. to return the item to a saleable condition. A minimum restocking charge of 20% will be assessed to returned equipment. 

Return Procedure
Follow these simple steps when calling to return equipment for repair: 

1. Call INDUSTRIAL COMMERCIAL SCALES, L.L.C. at 843-278-0342 and ask for the Customer Service Department. Ask for a Return to Manufacturer Authorization (RMA) number. 

2. Include with your shipment:

A. Copy of the original receipt or invoice. 

B. The RMA number, your name, shipping address, daytime telephone number and a detailed description of the problem you are experiencing.

3. Clearly mark the RMA number on the outside of the package. This will help us speed your package through our receiving process. 

